Y ORARFR BIARABESY PR EBFS

2021 International Society for Quality in Health Care (ISQua)

2l a4 # 44
P RAF 4 e H A F % ¢ & (Virtual Conference 2021)

T3 -
5-..23,.1,& ﬁﬁ-é @K

LTRSS
RIS E i~ FHE

>z 04-23592525-2073

~h
|:
pigieig gy | FORFTERE D
B

ghieigp | AR ER(Virtual Conference 2021)
#p @ | 11007.08-07.11

[SQUA 2021 e 4t 2020 & prye® £ 9% @ FIR5F Covid-19 i & 2 3% £ 4
A EARFTR ) S E R B AR R e vy Ft o F S ¢
RE D Ner g R g/ F 7 o [SQUA 2021 » # Btk enig * s 2 vig
(70 JKBl- ¥ L Ple X AR § RGBT PRI § 135 58 F AT b R
A KBl - BRI EREEPER A SRR AT o TN A
§AT/8 P BT T/12 p iz i o 2 § H ¥ 11 e Session § &P 7 F 4o pe BhiE
Mg~ g3RY HEFE Tews o Aol = o

ISQUA 2021 = = chg ik > 4 224 5 FmRAEA 3 - F BATwE -~ %~ £ &
LI @EIFL on BFDL FT L FRAFNEE o ol = o B & 2hiE E-Posters
v MR E TR CEFS IR OAERE DI B s T BER
FRENF 4 T TR PR A AoRle -

CHEI N BEL BT E R4S A Y B g RBE R ¢
ARGFEE¢HR 2 ISQUAH ¥ - BprF % 7 44 0 Session o4 kA
gFE s § % - B Session 2B A BEMET R F € RAcWI o ¥ - X gk
fRef s e Fitwm TE2FYEY re g ST RFRA ST A
g ST b SRR HE L 225 A - X ey B A
48 P 7 " Regulating for the future of health and social care in England -
a vision for 2021 onwards - i & 3 F#HAIAT~ L e FER X B ah ¥
FH b 2R AR L AF A L o L FRREE F B
A AT 4o sk 0 PR R AR F R R REIRAR S A PR 2 ok
P RE R TR AR X RR R PRI F P o T T GE S T E (@
BAmGEHR) P EIHA T FREHA KA {FhinE o AP PATR
RS E Y fo ke 20 RBR BT o g BT £ ER T TR
WEE FRAFEFEI-REFEBRLIRE LN P AR AR ED

|4




EZUEAE (i

+ 3 T"Person Centred Care: From Theory to Implementation,- i&4 %
wid 1 ISQUA @ R* T AL A aRETE IR T ) P B AT RAha
Wb S E® - FRF PN BRI RELL GDT R T2 THBAAS
£ g B A Lsﬂo[?ﬁ AR R A LR R R R e gh o F R i
2
.J:
v

i

’ 2

A e * TR %%]P\ SRR Il SR s o S LA iz»%‘?f,%iﬁﬁj
o PCC 7 - BELIPIERE > @ - B F o #HE AL 2R
,3‘: B e EfrT e iy B o v Ad ISQUA & 5 ISQUA ‘e Fehi
75 >IN E y}méi N nﬂ A ﬁfpg Ad oz Brend T o

£ 5 7 Health Data Management for Al-based P4 Medicine:
Interdisciplinary Insights. | & & 33 ¢ %5'1%?3—?;%,3‘ Sorficiziv > g F A
A1 E e P4 %5%‘?’;\1‘“ M AT LR R Rt p oy PRI eARR N 2

FAH~FTFR ~F IFEfeT EAFR Y Dlichp 00 TR 0 € o fl AT

S o Fom BT oS WP PR e FE R0 L A 1 AP E SRl P ¢ *:“z%
*%%%%@%ﬁﬁ*%ﬁ&% &t BB By 2 i%ﬂw@ﬁiﬁ%m
CELIPENNEN = S S i R £ m&:ﬁ;g . ?PerPﬁ % By o BRI § L
FEPc S kTt Bk 5 R AN A IR Y m,g—_g&%? W g 3T H
o RN E - PRI FTAR R B AF B o AT 0 P i miF
BAfIEpME (Th4) HL@ o fn s ok g Hig- 1 HFE 2 5
FILE & v

-2 T7/10 p » E2FLp F A% - BH= > 245 "Designing for
People Safety ;> # #7134 48 P % ' Using the e-paper system to improve
the safety of medication ; FFR % 10 448 - F] & AP €3k 0 T & @ LR
APENILE LR R AL o B ERAL BB AR S AL A AR AL R o
u%g&zﬁ%ﬁE%ﬁ%ﬁﬁ%ﬁéﬁﬁﬁwﬁﬂﬁﬁﬂoBQﬁiﬁﬂ%g
e Z00M 18 B3 dsFE 4 o £ 7/10 p h’ﬂgé'ﬁﬁ‘ #‘%"ﬂr%}ﬁ o BEFR 5 T Ip AP
PRAERAZFEReH R iR EBAF X mafﬁgli 4 AR T
FERFL

Mm% Xs 3 HU 7 48 anR4AE 40" How to support the work of care teams?
Topic: A human factors and systems engineering perspective to address
the global quality chasm > i3 & x—_p‘f G LA R U] A S LN
¥ ‘ﬁ?&ﬁgifrﬂ fs %5’}%5?%'33-% AR 1 i®Y E¥E3 Ja‘"‘ﬁ‘é o ip U PLER
FRERE S DN R e R ER R W?%%io
[ENA - A /fw":fuiﬁ 3 it SEIPS ( %i‘& DA ARRE) B AT ¢
*'»‘Av\ﬂf’?*fr'éizs‘.%-ﬂzm\ﬁ}‘t’ 1 1T % V.xfr",ﬁij'_’_,,. 2 o FEI“’]’@]F}"‘*’ B2 IF:‘ e % 4L
F_sp.p«ﬁ—{me\L ¥+ £ 32 a - «)r‘rf&r/-l it T'F—‘F‘f R R ] g ;ﬁﬁ'frzgjm_‘;g%

;ﬁﬂ%oﬂ&véﬁ&ﬁﬂ%# R iR p) R Il EREE S

A o

N

\4—3

A

FZ A OREB AR EFR2 4573 " Inspiring Positive Change:
Real-World Examples of Bringing Integrated Care to Life ;’ :z1i & AR

2




o R e it ol ¢ RBEIPFL A A L AR 0 PG -
7t ko RS L G R E R MY BN L FIE AR R B
S B E Lk o R ET G B - AR ;%ﬁf'g‘..ﬂ&é ) LI
L TEEER cHY AR EERY Fﬁ@@fﬁbﬁﬁﬂfﬁ% Soefopgk | R %
KR “*‘42 R %=1 ﬁﬁf# ~ A R Y AF% {r’%'*‘ £ IF%; L HSO A AeikE S
%%?i RARERE 10 BRI R EJ%—IFR dpn*nm%f* o B BF Y T mjﬁé?—férr % i
PR ARE S i m e 0 c REHAEH L DA T TR ot
ERIe ST o Bl B8] b f o § ¥ T B I PR
YLeILF R e

i#3 [Planning and evaluating remote consultation services (PERCS):
a new conceptual framework incorporating complexity and practical
ethiCSJ iR \j Er R A —f‘ﬁi?p r—'q PRZZ'/,!U{/L"-‘ (q * &7?' | & pi’i};’? At JE
A% L) (T 5 R AR R RATOL (R R i1 84 )
et (G ?&%/Laﬁ%fﬁrs?#‘?im&é%&ff G~ BT (,—]y_ 'i/_q;"‘?'
&?iff’,&%‘—#ﬁﬁfﬁﬁﬁﬁfT'F’*’}“’*”J’i%‘)‘ft“ﬁ«f% (rT‘ LE D J,“'i
0 B/ A A ¥R o hT G ERE )G S la’é]mi)wﬁ F 1o
B AR e A REE T - B ATEMRARIRG PRI q&*'% ﬂF?*F » PERCS » i i & L
B P T PN R Mf'ﬂ TR R AR R PRAY 0 T B 6 A iR
o Py S EA 'fr“&EFﬁ?l“—m&r%‘rg B F 2 B BRI AE R
j”ﬁ‘“—%ﬁmuﬁm? SR AR AR 2 AR ¢ B8 TR
A F 3 Pkt iR TA2 B 2% 5 % j\ﬁ*/j‘ ApF o P R R iy
]&_’fr’l ﬁ’ﬁ_& 5 (f"’:}j%; FT o N ETR Y ki PE | ) ifg,#%fa%%%‘ﬂo“f 7 PERCS
228 > BEA L L o R 0P B G IR E D)

Bit% e X 245 ak4F "Quality and Safety in Healthcare through
times of Crisis; €& ® 3w d ~ B4 BFH RPFF KT DL Fiod 2> &%
o Ff)ﬁa PR S RLBEIDHREE - P TA PR ERR FRTE JF"?
FdFE >~ 7 ﬁi’fr',ll AE Ao

i#73 TThe relation between “Complexity Science and ICT" a Frame for
Understanding the Management and Delivery of High Quality and Safer
Care” | ¢t festem - T3 pfE (BMR) = ek 5 L kst (CIS) g% 5%
Feciefod »iph b "G R R ATDE &> B Y A fefer a2 F?F.m?*
“%§5§¢/E3§ E 7 RE/ AR AR gk TR W - ERA R
%Wgz—i%’ﬁwpﬁ%w%ﬁﬁ ?i%?ﬁﬁliﬁﬁﬁﬁ’ﬁﬁl
LM R KERETCENE RAEL SR IEG

N 1\

\\




% 15Qua’s 37th International Conference 2021

PN = PP —
[ Pragramems a freg e
o CEramme
(I Sowoion sanany
2 Exition + GPs struggle to spol HF early - worse oulcomes, but

big ok vy
, Mast the

" e CEED) ~omn sammn s sistnn SR i s %9, arvd petients uae servioss In

4B EPasters ]

£ Forem T:A45-
B:45
]
el T T
8 telp dunk
Break
AL
Morning

A1 - Building Sustainable and Comprehensive Care ¢ oo x (e

- ~ [SQUA 2021 &t ¢ 3

i\,
P

. 15Qua's 37th International Conference 2021

=
e C@ g-Posters
& sesions -

©hene B agmia f Femerites

£ Exhibitios

£ Mot the
™ Board

Poster i =

Study of Improving the Proportion of AIS LI ¢ oo |

Patients Receiving rt-PA <60 Minutes
YUWEN SHIH, YISHAN WU, XINCHI CAD

YUWEN SHIH

[P~ RE R




Conference
Opening and
Morning Plenary
from HAL Award
Winner
=3 ,

Conference Opening and Morning Plenary from HAL & osenzoom as» (0
Award Winner

[ ~ PR

.

* B the

Introduction QI

*  The Medication emor is & common clinical mistake n medical

treatment. The medication errors have 2005% in dnag event in Taiwan
Pationt safery Reporting system (TPR) s Q1 of 2019,

g

paticn! mformation

[EXT] |

[N~ ARSI




