i:’

KARFR 110 &&= S fpRBER R %3 §

T &

N

N

Frcke 106 & 1% 9 p Ssp! sefppRasES > % (Ix
#FEAF % 10613000008 5o ) o
[1ﬁaf&*ﬁﬁ%zﬁg1%34a1oa@ﬁr@
f T ﬁ%iﬁgﬁJﬁ&Wﬁ&ﬁ sy 3k
(# 535 % 1060029726 H.30) o

N

i

I~

N

RTEL MR AR R L
EEEA

ALEFE AT P BREAE TR, 1

FREE HIFRELR  BPI BELEE 2H
*%f%’é*i{mﬁﬁgéiﬁﬁo

?%%i‘”%”ﬁéfzﬁi 2L mAE o B
PH RIS B R S P e L i p L E AR

Pl THE % 20F R RERE

BERE RFEBT 2 FREEFT > HHHE

FiF2Z i - RENEY H LY vhh B RKE S
*’ﬁﬁﬁgi%fwo

o
g

‘w

\\4

ﬁ@%%ﬁ‘ﬁ%ﬁ‘ﬂﬂﬁ“ EA
TEE

\\\Xr
T

LR S
L

HAMERA KL CHFRAEZER YR TR

S N I TR C AR S TR



2 FwLg.
;T}':‘rﬁi'ﬂ PRI®:PTie o i (v PRAXS zt-g;_]\l—,’g B RS
FERARE R TR ALARY E 2 ,ég&;,aﬁg AN
F' FTLPRZZ*“’"TL » 1EE R /iij z l‘ﬁ,J%% - s
PRART R R T RR SR 0 ARG P AR fedoT
i PR s PR S YR E R RBE G e

L~ dad e

- N LHFRERILIFEHEEELE TERINP I FHE 0 117
%w‘v;“’%ﬁﬁrmgf%;; NS 22 IRV RS

#FHiTHR AT FﬂRzz»
¥4 3w ah’t—lﬁ

= A VA K
-~ B RAEFGGH - RBE L RIRAL FEM TR
otk ERM O EBREE
R
(—) T
1. w3347
(D& " a ERE IR TR T 2 &
BEE o L H st R AL

2



%ﬁJ‘“%ﬁgg» 1 3 B 7T -
(209 AR Far I F AL RGF I R
SRR i%*I%WnﬁRw&*iﬁéo
2. TEAMBIEE R T T AR RPIEE  F D J R
fop B3 0 403 380 T HRIREE LD
fo— ~Z B H -~ FEENFioo §d
‘&ﬁ&ﬂf\mjr%px LH o HANERTY
5«;‘ &L .&iiﬁ
S ELR R FIRRRE

v

<

w
P AN
RN

M

~

A

b

-

(%]
Mﬂb’ﬂﬁir\

%
/ﬂ "'l\"\
BN —\b

ol y?

R IO 1
Is% tsﬁ = m\%%
-90-

pl

(Z)ER &
|, enffAap1icdse MPHL -
2. ﬁjigiﬁ'%gﬁ‘d‘t Féf BLIFLIL R FJ{F\‘T‘PRZZ‘)?&J

%~ St
-~ R R AP AG R
SN ERBRHAERIFTS N TR A K- EHHE S

.

Pokidde A3 FRARFRTSHARGEL



i1
£ ¢ R T 2020 £ 3& 2 s R PRI B AR IER

. K A
RHERA L RiEE Ef: o
B2 PRIEARA 0 | - o
T PR AR 2% L PRI o~ PRIME F e E= 1
fp APipim s £k ~ 2 Birz P18
.E'??,;F’&‘g_%‘r;l){f'iPRziei 1i*%
R T RV TE DITE N SR
% o LH

Bt A BRI R 2 T3
AMRAPM AT TRFRFE

B
PraL

I

=oE
\—i\ -rx‘\%, -n‘\’_?;

FRERRIVHRGE RS | 123 | #F
3OERG AR MRY e | FAE [ pan
= ﬁ%i k2 o wE3

E— ~

—r«‘FgFP' \Flﬂ‘l"véﬁl rl/ga\PR
By RTH LT R
2o Ry e

Y
2zl

QL i S
B H R e
1—5\ ,“_ﬂ_ -rx‘\%, -rx‘\%,

T >
P & E O Fya e Fhy | #F
WA F/ER R R E N 15+% FEE
%ﬁ”ﬂi&\ﬂq%ﬁq&%&%ﬁo E
+ - et fed
T ﬁé“#ﬂ‘h el & = Hdp thde Fado A
EEuilE Sl = LR 1itE | FHL
TRE
S




7 K % % A
) 5 R I # & 1% %
% RERA g E e | #n
= | QRIRAARS R | -
Wi AR P AP REERAZ ELRG | mad o |[#FH
ko 2z Jfﬂzgi’ré“a’fﬁ,g% ; dE T TL Ak % 7FE
B T IS0 B & e ) 41 R & L8
AL
WE 2k o s TH- ¥ | HA
FUvo R B ARBEE A1 AL
24>
E il Y =S N e EELCLIE = 4
B3k R B E T i i IRAE Fui o |[rem
> & K24 ) PFPRAR o F &
ESN
7 >
HHPRFPp B FF THEAL IR S X 1
FRA > PRFRT J?K@_J 3 r'*El%& P10
E(A)RNEF | 2 RBLE -
22 rEEREr L FEp o E | REY e Y
PIRG 17— Ko 2 PRIFITH o LH |y
| FAERLARTE | -
M RETFLTF R4 2P| 1% Y
WY G TR fon | BHE | pRL
2 JadR 0 %R PRFE =BT o
e S AL R ABE 2 | AE1FR Y
FHBEMIEI LRy | (OME) |
Tt
VRO R RAIRICE A AAE | SFEP e | Y
I %ﬁ” PCIB PRI A 0 F E LR PHE
>R Mo 2 IR s o LH >




% . g - K PE % &
4 RHRIE ELA CRLRE ¥ -
z
B 22k B EmE XK AEZ P 3
R~ S FERRY o M1 E |yl
| RHIRAT M| - -
A S T AR LATRE(f 7 ARROR THE | FE
EHEFTY I APRIEF R o L LA =1
FrpkEmM Y ?*%f”ﬂgf;% . AN EE X |
RREFAH  ET e it JRTE 0 Faino |
P BB B T PRAR A OT L3
Y BERE KR ELEE P TR P 3
Fe 10 ?ﬁﬁﬁﬂ Fan o | ree
N
z
LrAERER > HEI RS RO BRIRE T (Y
o ~i FAE g o Fain | e
£ 0
R RS BRE S AR Faz | #FY
Rk koo B R A F R Fadn | e
AERTRES P
I | RIFTPRFE N8 - s
& PRI R FEARG R RPN | Fad | #FH
PRI TR R ~FRZ 5 e A
K3TE B ®/ D FORRI R R LH

72t o




7 K % % A
, P & I g T/
= L fad 0% § 2
eI IO R S S RN L |
JRARPTA o drmm |y
DS SN
FRE
¥ v
2>
BEAT  BHABM 22 | An3 | #4
EiEisdl it R F A MEE | AP |y
FTh F
F v
L
= >
Jifj—PRﬁ-?i@%_’fg L3 00R F LY O|FH
LIS L8 2ok T LRI | Y b o | T
BTk P OB E RS o R 3
LR
24>
r?f@ﬂ FICRHEREH (et | FHFSY (B Y
P@ﬁm%ﬁ%% > SR = FHL
i m%}ﬁ?w 3L T E TR S Al E
PR PPRIRH 5 o %& & 3R




%_r’

# 2 BRI & 1

L
53 8 17 4 25— P4

e

i 2

7 % =

1]

S

e PRIRTA

i1 PR 3T

-

[ HIRFEFE R
FE (e A2 35 P

Ju

G
J 4 o

& -
= &

™ o
xR

T W PRIFT
L& T

[=X)




	就「提升服務效能，深化服務績效」、「便捷服務程序，確保流程透明」、「探查民意趨勢，建立顧客關係」、「豐富資訊服務資訊，促進網路溝通」及「創新服務方式，整合服務資源」等五項實施要項，規劃策略目標、推動項目及作法、評核指標及目標值、預期效益及承辦單位等面向。

